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EXECUTIVE BIO |  Raised in Columbia, South Carolina, Juliet Hall inherited a passion 
for public life from her parents, who are both musicians.  She exceled scholastically, 
becoming Valedictorian of her high school class and graduating with honors from her 
beloved alma mater, Spelman College.  
 
Her journey is rooted in serving people, in which her principles and work are both aligned.  
As a college graduate, Juliet began her career in management with Wachovia Bank, fast-
tracking to bank officer.  Feeling self-empowered, and building on her initial success, she 
pursued an intentional search for a leadership opportunity at an organization that shares 
her own mindset of excellence around principles, people and products.  She would land at 
Chick-fil-A, Inc. 
 
Selected by Chick-fil-A, Inc., one of America’s most admired brands, Juliet blossomed in 
an environment where she was only the third black female business consultant for Chick-
fil-A franchised multi-million dollar businesses, then built and led the Chick-fil-A Home 
Office Backstage Tour, and later became a Chick-fil-A community ambassador.  After 17 
years of corporate management experience in operations, marketing and community 
affairs with Chick-fil-A, Juliet left the corporate world in 2016 to build her own platform, 
OWN YOUR OPPORTUNITIES™ (#OYO), an inspiration-to-action speaking and training 
platform that promotes knowing your value, investing in your value and sharing your value. 
Her passion for inspiring others to self-discovery is undeniable. 
 
Juliet has received significant awards and recognition for her real-world business insights.  
She was recently selected into the Women of Excellence Class of 2018 by the Atlanta 
Tribune and Atlanta Daily World. In 2016, she was a nominee for the prestigious Turknett 
Leadership Character “Inspiritor” Award in partnership with the Robert C. Greenleaf Center 
for Servant Leadership.  Juliet was also awarded the “2016 Crystal Mic” Award by Women 
In The Spotlight in Buffalo, NY. In 2014 and 2015, she was voted among the “Top 100 
Black Women of Influence” by the Atlanta Business League.  
 
Recognized for her mentoring style and as an industry problem solver, Juliet shares her 
insights through presentations, community service and published articles.  Having 
published, “Your Livelihood vs. Your Calling” in the November 2015 edition of South 
Fulton Lifestyle Magazine, Juliet is regularly requested as a keynote speaker/expert 
panelist to share her management experiences and best practices – she is considered a 
new generation influencer.  
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Juliet holds a license to teach the Chick-fil-A® SERVE Model (Copyright 2001 CFA 
Properties) and has presented to a range of industry audiences in business, education, 
tourism, and ministry domestically and internationally in South Africa, Zambia, Algeria, 
Brazil and Niger.  
 
Juliet’s perspective also includes her extensive role as a community stakeholder serving on 
local and national boards, including the Urban League of Greater Atlanta (2017-2018 
Chair) and Leadership Women.  She formally served on the board of directors with the 
South Fulton Chamber of Commerce (2015 Board Member of the Year), the National 
Advisory Board for Kennesaw State University Department of Communications and others.  
Juliet also is a member of The Links, Incorporated (Camellia Rose-GA Chapter) and Alpha 
Kappa Alpha Sorority, Incorporated. She is a graduate of the 2017 class of Leadership 
Women-America. 
 
Juliet is also a philanthropist at heart and supports many causes, especially those that 
focus on women’s empowerment.  She has donated much of her charitable dollars to the 
organizations she engages with the most:  Spelman College, the Urban League of Greater 
Atlanta, and Leadership Women. 
 
Juliet earned her Bachelor of Arts from Spelman College and a Master of Business 
Administration from The Terry College of Business at The University of Georgia.  In her 
spare time, Juliet loves to travel internationally—she has traveled to over 20 countries—
and can be found serving her best backhand on tennis courts in Atlanta, where she 
currently resides. 


